salesforce 


Export Compliance 


This is the Salesforce export compliance matrix. It is a list of our products and features with 
respective Export Control Classification Numbers (ECCNs) and eligible license exception 
information, per the United States Department of Commerce, Bureau of Industry and Security, 


Export Administration Regulations. 


All information on this export compliance matrix is strictly a recommendation to the user and 
should be used in conjunction with the Export Administration Regulations when classifying 


Salesforce products and services for export purposes. 


Salesforce makes no representation or warranty as to the accuracy or reliability of the 
classifications listed in this export compliance matrix. Any use of such classifications by the user, 
is without recourse to Salesforce and is at the users’ own risk. You are responsible for ensuring 
that use of the software is in compliance with the U.S. Export Administration Regulations. 
Salesforce is in no way responsible for any damages whether direct, consequential, incidental, 
or otherwise, suffered by the user as a result of using or relying upon such classifications, for 


any purpose whatsoever. 


Regardless of classification, Salesforce products and services are not to be used in the following 
embargoed countries or regions in contravention of U.S. laws: Crimea, Luhansk or Donetsk 
regions Republic of Cuba, Islamic Republic of Iran, Democratic People’s Republic of Korea, and 


the Syrian Arab Republic. 
Salesforce's Encryption Registration Number (ERN) is R100423. 


DOWNLOAD COMPLETE EXPORT COMPLIANCE MATRIX 


Sales Cloud 


Product or Feature 


Chatter Desktop, Salesforce 
Files Desktop Client 
Mobile access (1)(6) 


Email integration (Connect For 
Lightning CLI 

Google Chrome and Outlook 
Extension(Inbox Connectors) 


Service Cloud 


Product or Feature 


ECCN Eligible |CCATS (France 
License (Declaration) (License) 
Exception 
5D992.c | MMKT G160317 [16020113 46514 
G 


5D992.c | MMKT 160317 16020113 46514 
) 


5D992.c | MMKT G160317 |16020113 46514 


ECCN Eligible |CCATS France 
License 
Exception 


Chatter Desktop, Salesforce Files} 5D992.c | MMKT G160317 | 16020113 46514 
Desktop Client 


Mobile access (1)(8) 
Email integration (Connect For 


Outlook, Salesforce For Outlook) 


CTI Toolkit 

Service SDK 

Service Cloud Snap-ins SDK 
SOS SDK (iOS/Android) 


Commerce Cloud 


Product or Feature 


Order Management Client 


Software 

Commerce Cloud Store App 
Commerce Cloud Site Genesis 
Mobile Access (7) 


16020107 


5D992.c | MMKT G160317 |16020113 46514 


6020713 
6020713 
6020713 
6020713 


ECCN  |Eligible 
License 
FU Lee 
MMKT | 


5D992.c|MMKT | 6160317 |16020713 


iOS SDK 5D992.c| MMKT G160317 |16020113 | 46514 
DMP SDK 5D992.c| MMKT G160317 |16020113 | 46514 
UX Studio SDK 5D992.c| MMKT G160317 |16020113 | 46514 


Einstein Integration Validator 5D992.c| MMKT G160317 |16020113 | 46514 
Endless Aisle Reference 5D992.c| MMKT G160317 | 16020113 46514 


Health Cloud 


Product or Feature ECCN | Eligible 
License 
Exception 


Email integration (Connect For |5D992.c | MMKT 
Outlook, Salesforce For Outlook) HSE 
CTI Toolkit 

46514 
NA 

NIA NA 


Financial Services Cloud 


Product or Feature ECCN  |Eligible |CCATS France 
0 Nit (Declaration) (License) 
Exception 
Chatter Desktop, Salesforce Files} 5D992.c | MMKT G160317|16020113 | 46514 
SE a Pe [e 
(1) MMKT | 


Mobile access (1). |5D992.c |MMKT |G160317/16020101 | 46515 


Email integration (Connect For |5D992.c | MMKT G160317|16020113 46514 
Outlook, Salesforce For Outlook, 

Salesforce Reports for Excel, 

Inbox) 


CTI Toolkit 5D992.c | MMKT G160317| 16020113  |46514 
Service SDK 5D992.c | MMKT G160317|16020113 |46514 
SOS SDK (iOS/Android) 5D992.c | MMKT G160317| 16020113 | 46514 


Marketing Cloud 


Product or Feature Eligible 
License 
Exception 


Mobile Access (2) 5D992.c | MMKT G160317| 16020101 46515 


MobilePush SDK / Journey 5D992.c | MMKT G160317)| 16020113 46514 
Builder for Apps SDK 


Learning App iOS Open N/A N/A N/A 46514 

ede ee ee 

Fuel SDK Open N/A N/A N/A 46514 

eee ee | 
ource 


Cordova Plugin 5D992.c | MMKT G160317| 16020113 46514 


Force.com Platform and Customer Communities 
Product or Feature Eligible 


License 
Exception 


Mobile SDK (w/source) Open N/A 
care | 
EMP Connector Open N/A 
Pee roe | 
Aura Developer Tools Open N/A 
PO poe | 


Analytics Cloud (branded as Einstein Analytics) 


Product or Feature ECCN Eligible |CCATS France 
Oita SS aston 
Exception 
Chatter Desktop, Salesforce 5D992.c | MMKT G160317 |16020113 | 46514 
i (3) i 


IA 
IA 
IA 


Mobile Access 5D992.c | MMKT G160317 | 16020101 46515 


Email Integration (Connect for |5D992.c | MMKT G160317 | 16020113 | 46515 
Gmail, Lotus Notes, Outlook) 


Wave Web SDK (AKA Analytics | Open N/A N/A N/A 46514 
eb SDK) Source 


Wave Apex SDK (AKA Analytics | Open 46514 
Apex SDK) Source 


Einstein for Nonprofits 5D992.c | MMKT 


App Cloud 


Product or Feature 


Chatter Desktop, Salesforce 5D992.c | MMKT G160317 | 16020113 46515 
Files Desktop Client 


Mobile access (1) 5D992.c |MMKT  |G160317 |16020101 |46514 
5D992.c |MMKT | G160317 |16020113 | 46514 
App Cloud CLI 5D992.c MMT S160817 15020118 46514 


Eclipse Force.com IDE Open 46514 
(w/source) Source 


Mobile SDK (w/source) 
Salesforce Mobile SDK for 
Android & Salesforce Mobile 
SDK for iOS 


Data.com 


Product or Feature igi CCATS France 


Chatter Desktop, Salesforce 5D992.c | MMKT G160317| 16020113 46514 
Files Desktop Client 


Desk.com 


Product or Feature ECCN | Eligible CATS France 
License 
Exception 


C 
Chatter Desktop, Salesforce Files} 5D992.c| MMKT G160317 | 16020113 46514 
Desktop Client 
(4) 


Mobile Access 5D992.c| MMKT G160317 | 16020101 46515 


Work.com 


Product or Feature ECCN Eligible |CCATS France 
FT Lee PT aston (License) 
Exception 
Chatter Desktop, Salesforce Files | 5D992.c| MMKT G160317| 16020113 46514 


Mobile Access (5) 5D992.c| MMKT G160317| 16020101 46515 


Heroku 


Product or Feature ECCN  |Eligible | CCATS France 

License (Declaration) (License) 
Heroku Toolbelt, Heroku CLI Open N/A N/A N/A 46514 
SR A a 
Prediction IO (Buildpack) N/A N/A 46514 


Pardot 


Product or Feature ECCN  |Eligible |CCATS France 


Chatter Desktop, Salesforce Files |5D992.c| MMKT G160317| 16020113 | 46514 
Desktop Client 


Salesforce IQ CRM 


Product or Feature ECCN  |Eligible |CCATS France 
License (Declaration) (License) 
Exception 
Chatter Desktop, Salesforce Files |5D992.c | MMKT G160317| 16020113 46514 
paige fn ee ee 


Mobile Access (6) 5D992.c | MMKT G160317| 16020101 46515 


Google Chrome and Outlook 5D992.c | MMKT G160317| 16020113 46514 
Extension (Inbox Connectors) RO UE 
GitHub Source Code Repositories | Open N/A N/A N/A 46514 
(Public API Python SDK) Source Ra 
GitHub Source Code Repositories | Open N/A N/A N/A 46514 
Penn E 7 Bowe [Pe 


Community Cloud 
Product or Feature ECCN  |Eligible |CCATS France 
License 
Exception 


Chatter Desktop, Salesforce Files | 5D992.c| MMKT 16020113 46514 
oN eit 
Mobile access (1) (aes Pi ee, 16020101 46515 


Developer Edition 


Product or Feature ECCN | Eligible 
License 
Exception 


Chatter Desktop, Salesforce Files |5D992.c | MMKT G160317|16020113 | 46514 
Desktop Client 


Mobile access (1) 5D992.c|MMKT — | G160317| 16020101 | 46515 
5D992.c|MMKT | G160317} 16020113 | 46514 


Eclipse Force.com IDE (w/source) | Open N/A N/A N/A 46514 
Source 


Internet of Things (loT) 


Product or Feature Eligible |CCATS France 
License 
Exception 


Chatter Desktop, Salesforce Files | 5D992.c | MMKT G160317 | 16020113 46514 
Desktop Client 


‘Offline access = = [5D992.c|MMKT_ |G160317 |16020113 | 46514 


Eclipse Force.com IDE (w/source) Open N/A N/A N/A 46514 
Source 


Quip 


Product or Feature Eligible 
License 
Exception 


Quip Mobile Applications 5D992.c | MMKT 16020101 |46515 
(OS/Windows) G160317 

Quip PC Applications 5D992.c | MMKT 16020113 | 46514 
oma A 


CloudCraze 


Product or Feature 


CloudCraze (No client side 
software) 


Mulesoft 


Product or Feature Eligible 
License 
Exception 


Mulesoft Anypoint Platform | 5D002 G168755| 19030127 | 52826 
Mulesoft Mobile Access 5D992.c MMKT G168755| 19030126 52826 
Mulesoft Open Source 52826 


Tableau Creator 


Product or Feature ECCN Eligible CCATS France 
License (Declaration) 
Exception 


Tableau Desktop 5D992.c |MMKT G147925 


Tableau Prep Builder 5D992.c | MMKT G180298 
Tableau Server 5D992.c | MMKT G147925 
Mobile Appso 5D992.c | MMKT G166228 


Tableau Explorer 


Product or Feature ECCN Eligible CCATS France 
License (Declaration) 
Exception 


Tableau Server 5D992.c |MMKT G147925 
Mobile Apps9 5D992.c |MMKT G166228 


Tableau Viewer 


Product or Feature ECCN Eligible CCATS France 
License (Declaration) 
Exception 


Tableau Server 5D992.c |MMKT G147925 
Mobile Appso 5D992.c |MMKT G166228 


Tableau Embedded Analytics 


Product or Feature Eligible CCATS |France 
License (Declaration) 
Exception 


Tableau Server 5D992.c |MMKT G147925 
Mobile Appso 5D992.c |MMKT G166228 


Tableau Software, Add-Ons, and Tools 


Product or Feature Eligible France 


License (Declaration) 


Exception 


Tableau Desktop |5D992.c [MMKT _|G147925 | | 
Tableau Prep Builder __ |5D992.c |MMKT __|G180298 | | 
Tableau Server |5D992.c |MMKT  |G147926 | | 
Mobile Appss |5D992.c |MMKT  |G166228 | J 
Data Management Add-on |5D992.c |MMKT__|G147925 | | | 


Server Management 5D992.c MMKT G147925 | 
Add-on 


Tableau Public App 5D992.c |MMKT |G14795 | | | 
Tableau Reader 5D992.c |MMKT | G180298 — 
Free Developer Tools 5D992.c MI 


Open Source Tools Open 
(https://github.com/tableau) |Source 


Clicksoft 


Product or Feature 


Slack 


Product or Feature Eligible 
License 
Exception 


AppExchange 


Product or Feature Eligible 
License 
Exception 


AppExchange Doze MMKT Na || 
Appexchange Data Loader  |EAR99 [LR [NA | | | 


Other Products 
Product or Feature ECCN  |Eligible |CCATS France 


License (Declaration) (License) 
Exception 


Lightning for Gmail 5D992.c | MMKT 16020113 46514 
G160317 


Lightning Voice Client Software  |EAR99 |NLR |N/A |16020113 | 46514 


EAR99 |NLR N/A 16020113 | 46514 
Soar pede eee | 
Events (iOS/Android) (V 4.3.0) 5D992.c | MMKT 16020101 46515 
pee SE i S 
Salesforce Authenticator 5D992.c | MMKT 16020113 46514 
(OS Ana) 28) MN 7 |e 
Connections Mobile App 5D992.c | MMKT 16020101 46515 
SE i 
Salesforce Secure Agent (V 200.2) | 5D992.c | MMKT 16020113 46514 
Ceea e ou o | | 
5D992.c | MMKT 16020113 [46514 
MMT PE | 


N/A 
N/A 
N/A 

IA 


Free Developer Tools (w/o source: | 5D992.c | MMKT 16020113 46514 
see G160317 
https://developer.salesforce.com/pa 

ge/Tools) 

Free Developer Tools (w/ source: | Open N/A N/A 46514 
see Source 

https://developer.salesforce.com/pa 

ge/Tools) 

Salesforce CLI 5D992.c | MMKT 16020113 46514 
ee ti 
Salesforce Stickers Mobile App 5D992.c | MMKT 16020101 46515 
SE SRE 
Salesforce Business Messenger | 5D992.c | MMKT 16020113 46514 
TRE 


W W (ep) 
O O O 
Cc Cc (=. 
= = = 
O O Q 
oO oO oO 


Offline access 5D992.c | MMKT 16020113 46514 
SE e [e 
SFDX IDE for VS Code 5D992.c | MMKT 16020101 46515 
Îi ini AP ati 
Udsmider Chrome Plugin Open N/A N/A N/A 46514 
E e | | 
Nemesys Open Source Open N/A N/A N/A 46514 
wom pee Pf ia 
Go-npy Open Source (w/o Open N/A N/A N/A 46514 
Noms Database Open N/A N/A N/A N/A 
RE RS | 


Lightning Stylesheets Previewer | EAR99 


Datorama 5D992.c | MMKT 16020101 46515 
ÎI [a A SE 
Sample Android App for Salesforce | Open N/A N/A N/A 46514 
Papers e | 
Sample Objective-C iOS App for | Open N/A N/A N/A 46514 
Sastre OMPIOSSOK Rae | fe 
Sample Swift iOS App for Open N/A N/A N/A 46514 
Giocare Soe | | E 
Salesforce DMP iOS SDK 5D992.c | MMKT 16020113 46514 
ee (jag) rt | 
Salesforce DMP Android SDK 5D992.c | MMKT 16020113 46514 
ee eae | 


Lightning Console Extension EAR99 


Definition of Terms and Acronyms 


ECCN = Export Control Classification Number 


CCATS = Commodity Classification Automated Tracking System 


MMKT = Mass Market Eligible Products 


NLR = No License Required 


(1) Mobile Applications: Salesforce Classic (Android/iOS/Blackberry); SalesforceA Mobile (Android/iOS); Salesforce# 
(Android/iOS); Salesforce1 (Android/iOS), Limits Monitor for iOS (V 1.3) 


(2) Mobile Applications: Marketing Cloud Mobile App (iOS/Android), ExactTarget; Social Studio (Android/iOS); Radian6; Radian6 
Excel Add-in; Salesforce JB4A SDK Explorer; Social Engage (iOS/Android) 


(3) Mobile Applications: 


(4) Mobile Applications: 


(5) Mobile Applications: 


(6) Mobile Applications: 


(7) Mobile Applications: 


(8) Mobile Applications: 


(9) Mobile Applications: 


Wave Analytics Mobile Apps (iOS/Android); 


Desk.com Mobile App (iOS/Android) 


Salesforce1 


RelatelQ/SalesforcelQ/Salesforce Inbox (Android & iOS) 


Commerce Cloud Store - Mobile Apps and Backoffice, DMP Mobile Apps 


Service Cloud Mobile, Field Service Lightning 


Tableau Mobile, Vizable App 


